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eePulseeePulse®®, Inc., Inc.
Improving Performance Through People 

eePulse uses a Pulse Survey™ engine to 
deliver enterprise-wide leadership tools that 
improve performance immediately via real-
time measurement and communications 
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eePulse delivers

Real-time information about business 
opportunities and problems 

Data delivered immediately to people 
who can take action – your managers

Delivery via Pulse Reports™

Action Wins Financial 
Performance
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Who is eePulse?

Created in 1996, 
eePulse is a 
technology 
and management 
research company

eePulse’s solution 
powers the next 
frontier of 
management 
science:  Data and 
Dialogue-Driven (3D) 
Leadership

Research

Technology Service 

Relationship
Management

Productivity and
Performance

leads to
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Cutting-edge learning 

ResearchResearch
17+ years of proprietary research by Dr. Theresa Welbourne on the 

drivers of firm performance (stock price, survival, earnings) and 
individual performance  (360 ratings, turnover, absenteeism, etc.)

The answer is ENERGY or sense of urgency; 
we know how to measure it and optimize it

Continuous and customized client research 
is part of what eePulse offers to every client

eePulse proprietary metrics provided to all clients; Energy Pulse™, 
Valour Pulse™, Confidence Pulse™, Culture Pulse™ (by Denison 

Culture™), Suggestion Pulse™ and more
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Cutting edge technology

Introduction to MeasurecomIntroduction to Measurecom™™ = Measurement and Communication= Measurement and Communication

Measurecom is eePulse’s proprietary enterprise-wide software 
solution; delivered using an application service provider (ASP) 
model -- no hardware or software to install.  

Meausurecom provides all managers with “breaking news” from 
the stakeholders of interest to them (e.g. employees, customers,
suppliers, and more).  News is delivered via easy-to-read Pulse 
Reports to ALL managers immediately after a Pulse Survey closes.

Measurecom has built in communication processes that allow 
managers to respond back to stakeholders immediately.

Issue analysis, action planning, and ROI reporting are included.
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Service for success

ServiceService
Proven Five-Step implementation process

Start getting results immediately (our record is a 24-hour 
implementation)

Weekly support from dedicated client solutions team

Inclusive contracts – any question, any time, 
any reports for any group – get your annual employee 

survey free
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Five-Step Implementation Process

Metrics Strategy
eePulse customizes a metrics strategy that is constantly reviewed and 
updated for each client.

Education and Training
Technical and management training for all participants. 

Communication / Marketing
Communicate the process – market the results.

Action
Recorded action that “rolls up” into dollars saved.  You get monthly ROI 
data.

Continuous Learning 
Learn from data and action; learning shared for leadership development.
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Go beyond tradition and save $$$

Return on InvestmentReturn on Investment

Dollars
Earned

• •
•

•

Survey tool only

Communication / Marketing

Question strategy

Leadership tool

Educate everyone •

Action •
•Continuous learning

Usage
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Reports to everyone immediately

Easy 
access to 
detailed 

summaries 
and 

reports
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Basic Energy Pulse Question 

Energy is an 
optimization 
metric; thus, 
the target 
zone for each 
manager is 
customized. 
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Sample Energy Pulse Trend Chart

Easy-to-read trend charts are customized for each manager.  Zones differ
by occupation, and it’s important for managers to know their own target 
zone so they can improve their own management skills.  Benchmarks are 
based on data from your own employees (where they are most productive).  
Managers take action because the data are customized for them. 
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Easy-to-read reports

Scale Summaries

Response Rates
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Questions that drive action

Synthesized 
reports of open-
ended comment 

data provide 
ACTIONABLE 
information on 
issues facing 

your 
organization 

today

Opportunities to 
pursue and 
problems to 

solve
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Participants speak out 

Specific 
comments from 

employees, 
customers,  
investors, 
retirees, 

suppliers, and 
partners –

organized in 
ways that allow 
you to pinpoint 
action potential
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Feedback and learning tools

Manager Responses

Event Log
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Coaching function

eePulse can 
respond back to 

an individual 
comment; 

function can be 
used as “instant 
focus group” or 

“coaching” 
process

Comments do 
not go into the 
“black hole” of 

survey response 
data

John Doe
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Cutting-edge relationship management

Real-time 
data for 

balanced 
score card 
and other 

metric 
needs

Consolidated 
information 

from different 
sources
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Action planning and tracking

Managers 
track issues 
they see in 
Pulse surveys, 
record 
actions, and 
then share 
ROI and value 
on 
investment.  

All of this data 
“rolls up” into 
hierarchical 
reports  
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Call us today for more information or an Call us today for more information or an 
onon--line demonstrationline demonstration

eePulse, Inc.eePulse, Inc.
905 W. Eisenhower Circle, Suite 110

Ann Arbor, MI  48103
734-996-2321
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